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abstract
The study aimed to identify the attitudes of public relations
practitioners in banks towards the profession in light of the use
of modern technological means. He used methodological tools
represented in: The survey sheet in the application to these
practitioners, the adult (90) practitioners of the profession of
public relations as a total sample collected using the
comprehensive inventory method, and the results were
interpreted in the light of questions, hypotheses and theoretical
heritage, and the most important of these results are the
following: There are obstacles that face public relations
practitioners during their work and affect their performance,
and the most important and clear of these obstacles are: the lack
of adequate communication technology capabilities to manage
public relations, the lack of an atmosphere of joint cooperation
between employees, and the failure of the senior management to
be convinced of the importance of public relations, and one of
the most important solutions to confront The obstacles that face
practitioners during their work according to their points of
view, are evident in: the availability of more technological
capabilities for public relations, and working to train workers
more effectively to face weakness in the training field, in
addition to the need to create an atmosphere of cooperation,
communication and dialogue among them, which results from
informing them Continuously see the organization’s vision so
that they can make it clear to their clients.
Keywords: Directions - Public Relations Practitioner in Banks,
Profession - Technological Communication.
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