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perspective. Journal of Retailing and Consumer Services, 52,
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community relationships on Facebook fan pages: The role of
perceived interactivity. International Journal of Electronic
Commerce, 24(2), 211-231.
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N. M. (2017). The effects of perceived interactivity, perceived ease
of use and perceived usefulness on online hotel booking intention:
A conceptual framework. International Academic Research Journal
of Social Science, 3(1), 16-23.
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! Hermes, A. (2016). Perceived Interactivity and Uses and
Gratifications of Online Interactive Advertising (Doctoral
dissertation, Arkansas State University).
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perceived interactivity & intention to use mobile banking in structural
equation modeling. International Review of Management and

Marketing, 6(4).
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perceived self-congruity and functional congruity affect bloggers’
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Y Hsu, M. H., Chang, C. M., Lin, H. C., & Lin, Y. W. (2015). Determinants of
continued use of social media: the perspectives of uses and gratifications
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stickiness. Connection Science, 25(1), 55-73.
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the 2017 CHI conference on human factors in computing systems (pp.
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2 Zimmer, F., Fietkiewicz, K. J., & Stock, W. G. (2017, July). Law
infringements in social live streaming services. In International
Conference on Human Aspects of Information Security, Privacy, and
Trust (pp. 567-585). Springer, Cham.
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% Fichet, E. S., Robinson, J. J., Dailey, D., & Starbird, K. (2016, May). Eyes
on the Ground: Emerging Practices in Periscope Use during Crisis Events.
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