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Abstract:

The study aimed to monitor employee attitudes toward brand
marketing automation in Egyptian marketing organizations,
while also examining the comparison between marketing
automation and traditional marketing in increasing brand
awareness, The importance of the study lies in helping
institutions develop automation strategies that are compatible
with the behavioral characteristics of the Egyptian consumer,
which enhances their competitive advantage. The study
belongs to the type of descriptive studies, and used the
correlational survey method, and relied on the survey form and
the unstandardized interview guide to know the trends of the
respondents towards marketing automation and its relationship
to the brand among the audience, This is for a sample of (200)
individuals for the quantitative study, and (50) individuals for
the qualitative study. The study reached a set of results, the
most prominent of which are: the ability of automation tools to
help implement repetitive marketing tasks quickly and
efficiently, in addition to the fact that automation systems
provide the ability to analyze data and audience behavior, and
marketing automation provides attractive visual and audio
content that increases the audience’s understanding of the
brand identity, In addition, there is a set of basic factors that
facilitate the application of marketing automation tools, such as
the availability of the appropriate technological infrastructure
in institutions.

Keywords:Marketing Automation - Branding - Egyptian
Marketing Organizations - Audience Trends
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